
An ALS Response that is 
on target and impactful 
may be scored within the 
bulls eye. For example: 
You sound overwhelmed. 

An ALS Response that is 
on target but with limited 
impact may be scored just 
outside the bulls eye. For 
example: You sound 
upset. Here “upset” is not 
as defined. 

 Helpful Hints for Scoring the ALS Target 
 

upset 

overwhelmed 

Presenter
Presentation Notes
One technique for useful feedback is highlighting keywords from the Active Listener’s response.
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